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Orion Service

Providing a high level of service is one of the key factors that
can help you differentiate yourself from your competitors.
Orion Service helps you provide your customers with the
high quality of support they deserve.

v' Orion Service offers a complete call logging and service management
system ensuring effective call management in a response critical
environment.

v The Orion Service System provides the means for focusing on the
operational functions of your business - managing customer calls,
assigning maintenance personnel to service calls, inventory of customer
equipment, extensive Contract and Warranty tracking, part requisition and
usage, work/timesheet logging, automatic invoicing, job costing and
performance evaluation with full reporting facilities, and much, much
more.

v' Harness the power of technology by using Orion Service On-Line, a web
enabled add-on to Orion Service. This gives field or sales Personnel
direct and real time access to Orion Service via a web browser from any
Internet accessible device.

v Allow your Customers to log and track their Calls on-line.

v On the spot Invoicing and signature capture speed up the entire billing
process.

v" Reduce operating costs by using Orion Service SMS. This add-on sends
text messages to notify field staff of new calls, cutting down on lengthy
telephone conversations.

v' Orion Service comes in both single and multi user versions, operating in
a windows environment with the data residing on either SQL Server or
Microsoft Access. It comes as a stand-alone product, as a component
module of our complete Orion Business Suite or can be fully integrated
with other software applications, including leading accounting systems.
Whenever the need arises it can be tailored to fit your way of operation.

v' Suitable for:
» All types of Service and Maintenance Companies

= Repair Centres
* Help Desks
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= Support Centres

= Mobile Service Providers

= Consultants

= Any organisation even close to those mentioned above .......

Benefits

v

Orion Service helps a Call Management operation be more profitable,
deliver an improved customer satisfaction stream and reduce costs by
freeing up time to find new ways to generate increased revenues. Achieve
a full information flow directly between the service centre and the field
personnel whilst retaining central control.

Analysis of all data captured for management decision making increases
the service providers knowledge of the equipment in their care, which
decreases down time for the client and prolongs the life of the serviced
product. This approach makes life easier and more cost effective for both
the service provider and the client.

From a Customer Service point of view, using Orion Service you will be:

= Making a professional impression on your customers through increased
communication and better, more readily available documentation of
work carried out.

= Supporting your field employees with effective, technologically
advanced knowledge tools.

* Able to automate time consuming administrative tasks helping to
reduce the risk of human error, lessen the duplication of tasks and
increase the time for your staff to focus on real time reactive customer
service.

= Tracking response time/contractual agreements throughout the service
delivery process.

From an Equipment Service point of view, Orion Service will:

» Maintain quality information on customer equipment allowing
personnel to draw upon equipment service history to improve
resolution statistics.

* More effectively manage and constantly improve contractual
agreements through the use of the equipment knowledge base.

*» Provide your customers with detailed analysis of equipment faults
enabling them to make more informed decisions when dealing with
equipment suppliers.

» Reduce equipment downtime resulting in more satisfied customers.

= Improve stock management by analysis of spare parts usage data.

From a Performance point of view, Orion Service will :

» With the use of management reporting tools, show where
improvements can and should be made.

= Know where you are making money by analyzing field personnel
performance, the costs of your contracts and which customer
equipment is costing you more.
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= Decrease the cost of growth for your business by taking advantages of
the savings made by the use of Internet and wireless technology to
communicate.

= Place emphasis on maintenance and service costs thus increasing
efficiency and cost effectiveness.

ORION Service on-line

Orion service on-line is a web enabled add-on to our Service
system. This module allows field or sales personnel direct to
access to the Orion service system.

v' Using the most up to date technology this latest development to our
Service system can give field personnel wireless access to outstanding
calls via XDA’s, PDA’s or laptops.

v" Service calls logged can be updated on site with start and finished times,
hours worked, parts used or required.

v" Invoices can be produced by field personnel before leaving the customers
premises and worksheets can be verified using signature capture devices.

v' Part requisitions and sales orders can be entered on the spot with real-
time updating of back office systems.

v" Follow-up calls can be logged on site for scheduling.

v" Access to service call logging or call status can be made available to
customers.

v The software and data is fully web based, accessible from anywhere in the
world using only a browser.

Benefits

= Real-time data capture

= On-site invoicing

= In-situ parts requisitioning or ordering
» Customer call logging

» Customer call tracking
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Internet

v Ease of Use - Orion Service has been designed to a standard windows
format with flexibility in mind, thus enabling ease of use for system
navigation, data administration and control.

Access to all system functions are grouped together under Menu Items on
the main Orion Service screen:
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File | Service Quick view Installations Maintenance List Invoicng Reports Help ‘windows
Call Inquiry/Update
Call Logging
Call Update | Close aut
Follow On Calls
Warksheet Inquiry fUipdate
Worksheet Add/Update
Scheduler
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v On-line Help is available from all screens on the system providing the
user with assistance at every step...

17| x
Salclp Topics:orionservice T 120

Corte  Contents | index | Find |

Click a topic, and then click Display. O click anather tab, such as Index.

kyed in if known or selected from the Site List by double clicking on th site code text box
(see

Introduction

Call Inquiy - Al Calls/Calls Over

Call Logging

Call Update/Close Dut

Falow on Service Calls

ek thae! i/ UIndets set up at the site simply double click on the equipment code text box and a site equipment list will e
g eequipment contract cod if relevant) wil be displayed on the call logging form.

‘worksheet Add/Lipdate

Adding 2 Part to a Workshest

Cieating 2 Follow On Call

Service Call Scheduler

¢ contract code on either the equipment or the contract code on the site. The equipment contract code
¢ the call automatically becomes Chargeable. The user may choose to change the service call type from

cretion.
@ Quick View
@ Instalation
@ Maintenance
@ L out, Site Ovt or Health and Safety. Which one is relevent will depend on the nature of the service call

Close | | Pt | Cancel | [rchoase ta select one of the twa altemative engineers for the cal at this stage or walt uatil later to
hiosen at this stage a text messags is forwarded o the engineess mobile phone infarming hinvher of the
Jab Mo, Site Code, &ddress, Telephone and Fault Deseription details. (This applies only ta Otion Service Users who have the additional Service Messaging Module).

«  Equipment operating status, if known, can be set.

o Fault description text is entered

«  F.O.Ref. and External Job reference can be entered i required by the site.
Todays date and time is displayed but can be altered.

#  The user must click the "Verify" button, this verifies that all required fields have been filled ont and the next callfjob nuniber is displayed which becomes the unigque refersnce to that

call
o Toaccept the call the user must click the "Accept” button.

The call is now logged and can he mainiained from the Call Inquiry/Update sereen if the job number is wnknown or the Tpdaie/Close out sereen if the joh mumber is
Tnown.
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v Call Logging
= Call Logging is designed to minimise data entry and maximise the
information available about each call.
TR
File Service Cuickiew Installations Maintenance List Inwoidng Reports Help  Windows
Site Code = [EIE Job No. |
N TC Limited Service Call Type Call Urgency
- € Contract % Normal
Address nit 7
ton Fload  Wamanty " Health and Safety
Talaght " Time Only " Site Out
Bl 24 & Ch bl " Grade Out
Telephone 4625111
Site Comments d [~ VIP Site
ﬂ I” Schedule Enabled
Equip. Code I
Serial/Seq/F. No. |

DOperator 1achel

Contract Code I I Date On Cnt. I—
Resp.Time [Hrs) l— Date off Cont. Ii
Site Engineers E t0

& Frank Dunne * Yes

" Bart OConnell  No

¢ Rachel Geoghegan ¢ Unknown

" Another * I I
P.O. Ref. Date/Time  [05/07/2004 [17.08
Fault “lEstdobNo. [

=

Yerify | Accept I

Soot]| Mo Q02 PAPEOBE || O] s B o @v] €1 45 B0 [To. UET GDERIR o

By selecting the Site (Customer) code from the Site List a range of crucial
customer details are displayed on the call logging screen; name, address
and telephone number, any site comments informing of any special
circumstances for this customer. If they are a 'VIP Site’ they can be dealt
with accordingly from the start of the call. If their account is overdue of if
they are set to an unavailable status the call handler is immediately
informed.

Three default engineers who would normally handle calls to that customer
will be displayed and the call handler can choose one these or indeed any
other engineer to allocate the call to.

Next the equipment to be serviced is either selected or keyed in, a list of
equipment at this site is available for selection from the Site Equipment
List. If a valid contract or warranty exists for the site and/or equipment
the contract details will be displayed. The contract code determines how
the job will be charged and the length of time the service provider has to
respond to the call.
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Any relevant information about the job description can be keyed into the
Fault Description text box. The Operator’s ID is taken from the initial log-
in security screen, the date & time are automatically recorded when the
call is verified.

Each logged call must be verified and accepted, this process assigns a
unique job number to the call, which is used as a reference throughout the
system.

Call Update

The Call Update screen is used to record and update vital call details at
each stage of the job process.

~lsl x|
File Service Quickview Installations Maintenance List Invoidng Reports  Help  Windows
%-Call Update / Close Out x|
Job No. 211 [ STATUS - LOGGED
Main T Change Site Delais T Contract Details T \wiaiksheet Delails 1 Call History
Site Code HE Equip. Code * WEB
Mame |H K Dublin Lid... Description [Btien Orline
Address [Erenperchard Ind Estate Serial/Seq/F. No. = [3 1
[Balvizmoat Engineer Code = [OHAR  [Carla OHare
[Pubin 10 Fault Code = | |
[ Action Code = | [
Telephone [055400 External Job No. |
Contract Code Nomm — [Non-chargeable work P.0. Ref. [
Resp.Time (Hrs) o Operator carla
Site Comments =
| VIP Site — [~ Schedule Enabled
.  Service Call Type - Call Urgency Equi fi] ——
Logged  Allocated  Started Finished  Response & Contract & Nommal € Yos
Time [16:08 [ [16:08:00
 Wananty " Health and Safety “ Mo
Date  [01/0372004 | | [ 0170372004 )
 Time Dnly © Site Dut  Unknown
" Chargable " Grade Out
Fault D.
Upgrade web server to Apache Tomcat 4.0 =1
| Update | Delete | ‘ ]

dhstart ||| 11 & B @ 2t WD 4D W B
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If at this stage a more detailed fault description is available the field can
be updated. A call history feature is included which allows the user to
record an unlimited amount of extra information about the call.

The Date and Time the call should be responded to by (taking account of
the contractual response obligations) are displayed. If the time lapsed has
extended beyond this a message will be displayed to the user telling them
of this and the response date and time will be displayed in red text.

When the call is finished the user is prompted to enter fault and action
codes both of which are essential for comprehensive call analysis.

Work/Timesheets are added simply by selecting the Worksheet Details tab
and selecting Add, this is where details of hours worked and travelled are
added and parts required or used are recorded.
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v Call Inquiry

= The Call Inquiry screen enables the user to view key call information at the
touch of a button. A wide range of search options are available to quickly
locate specific jobs. To view/update a displayed call simply double click the
call from the list, the Call Update Form appears on your screen.

on Service - [Call Inguiry/Update - All Calls]

B3- File Service Quick ¥iew Installations Maintenance List  Inwoicing Reports Scheduler Test AS400File Sync. Help  Windows - & x
" Call Status - Open
8
[
4
: I | |
1 1 1 |
0 ; —— ; ; ; ; ——
BANK BOBY BREN HEAD JIMY HEIL TDEL TOMA 'WRKS

Last Search...05/06/2007 17:17:32

Search by |Geo. Area ~|[Exactly matching - ||D Call Status  |Open +|Service Call Type |All Calls =

Search by [Job No. lEqual To -] Call Urgency [All Calls ~|Parts Required  |All Calls g

SortBy  [Desc. v|[ Logged Today | Task Template [ ﬂ';l':':" (Bl Equip Group  [All Calls -
Job No. |R.Date [R_Time| Pi| Site Code | Site Name | Equip. [Ser  [Eng [L/Date |L/Time|S] Prt [ T Fault Description
211235 1 01-4555709 JJ KIERNAN Z NON 00-NO JIMY 05/07/2006 15:56 L N X Rachel
211222  24/06/2006 08:52 5 MAX279 MAXOL MACE TOK FPOS 102441 JIMY 21/06/2006 14:52 A N C salve terminal not reading credit cards
211221 23/06/2006 14:39 5 WAX314  WHITEHALL 5/5TN GB HLZ2 4 H 423011 NEIL 21/06/2006 14:33 A N C Pumps 1/3 are ooa.
211219 22/06/2006 11:29 5 50953 WESTWAY 5/5TN VEEDERRD 05/05- JIMY 21/06/2006 11:29 A N C The veeder root liquid alaim on tank 1
211218 22/06/2006 14:13 5 50953 WESTWAY 5/5TN TOK D0122 JIMY 21/06/2006 1413 AN C Pump 4 DS,
211122 5 PETRO PETROGAS YEEDERRD 05 JIMY 2070672006 10:22 A Y X Veedor root alarm saying probe in tank
210957  20/06/2006 14:55 5 TX38 BALLYFERMDT MCS 1 TDEL 16/06/2006 14:55 A N C Fuel pos is ooa - Forecourt spstems is
210909 5 E55265 MARTELLD Z NON m BANK 16/06/2006 07:10 A N X Chip & pin machine showing error. Txt
210694 5 ES5010 BELMONT GB EURO 4 30100; BOBY 13/06/2006 11:30 L N T Measwre check req - 30th June
210693 5 ES5096 RICHMOND GB EURO 4 231000 BOBY 13/06/2006 11:29 L N T Measure check - 27th June
210692 5 E55259 ESTATE GB ENTER 50898' BDBY 13/06/2006 11:28 L N T Measwe check req. 28th June
210690 5 ES5094 NEVIN GB ENTER 50884 BOBY 13/06/2006 11:18 L N T Measwe check req. 27th June
210676 5 01-4569977 TOUGHER OIL MCS N/&  JIMY 13/06/2006 10:38 A N X got new key pad not working _.order
210595 13/06/2006 11:21 5 ES5275 PARKWAY GB EUROD 2 50800 JIMY 12/06/2006 11:21 S N C PUMPS 3/4 HAS NO DSL COMING
210571  10/06/2006 16:11 1 8721 BLANCHARDSTOWN EDA POS-8 TDEL 10/06/2006 12:11 A N C Engineer was just there but screens
210482 12/06/2006 12:21 4 8721 BLANCHARDSTOWN EDA POS-8 TDEL 09/06/2006 12:21 5 N C master till saying warning reset mod
210295 09/06/2006 10:47 5 MAX189 MAXOL BALLYMOUNT  BIG NA  HEAD 07/06/2006 10:47 S N C big brother gone down
209953 5 E55335 CHERRY ORCHARD GB HLZ 4 H 48111, JIMY 24/05/2006 10:47 S Y X Pumps 5%6 and 9%10 Vandalised.Set of
209266 5 E55183 BALRODTHERY GB EURD 2 50800 JIMY 22/05/2006 12:51 5 Y X Pump 2/4 have been damaged by
209263 5 E55488 AIRPORT SERVICE GB ENTER 50883 MEIL 22/05/2006 12:14 A Y X customer damage to pump 8 panel is
203523 5 2352 FINGLAS MOTORS LTD. TOK 00/64! BREN 20/02/2006 13:04 A N T Meed MIC numbers on all the pumps.
203369 5 ES5090 ARTANE GB ENTER 50885 TOMZ 16/02/2006 15:51 A N X 16th June - pump 1.2.4.6 checked for

| |189144 5 HERTZ HERTZ RENT A CAR GB EURD 2 46801 WRK! 19/08/2005 08:46 L Y X Refwbished GB MK2 single hi speed

= To view only those contract calls that are over the contractual time
response agreement the Call Inquiry — Calls Over Contractual Response
Agreements screen is available.
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B Orion Service

File Service QuickView Installations Mainkenance  List

Invoicing Reports Help  Windows

hstare||| ) @ ) B 2 & WD (4 D E

v" The Call Scheduler

) ] e ) e o] 15| W L[

s Over Contractual Responce Agreements
~Search by Call Call Urgency ~ Equipment Operating
= Job No. " Esternal Job No. ¢ Date Logged Al Calls £ Al Calls & All Cases
£ Site Code £ Site Name £ Date Allocated < Logged £ Mormal © Yes
" Engineer " Equip. Code " Contract Code © Allocated " Health and Safety " Mo
Sort By Last Search.._07/07/2004 17:01:56 £ Started ~ Site Dut ® (e
[pese. Zl[Equal To I~ Logged Today £ Grade Out
Job No.__[Site Code quip. Code [Ser Contract [Ens L/Date /Time [Stat_ [Eq/0p | Resp (Hr
> HZK 3 Norm __|OHA 08 | 071/03/2004 [L 4
HZE . Norm __[OHA -06 | 01/03/2004 |L k4
HEG ons QUOT__[OHAl -19[ 03/11/2003 L Y
HEG ons QUOT _[OHAl 33| 03/06/2003 |L Y
TD| 1 QUOT __[MAG 03| 08/05/2003 L ¥
EEC eering Equipment NORM UNN 00| 17/02/2003 |L Id
FDr _D.Systems Ltd.. WARR__|DUNN 00| 18/02/2003 |L ¥
HEC Canada 1l NORM _[MAGU 00 70/02/2003 L k4
HZK K Dublin Ltd_, NORM _|MAGU 00| 20/02/2003 |L ¥
HKN K Horwood NORM _|MAGU 00 11/02/2003 L ¥
HED K Dallas INC. NORM _|MAGU :00 | 0670272003 [L ¥
|AGB WARR__|DUNN :00 | 0270172003 | ¥
62 CELTIC C WARR _|DUNN :00 | 0270172003 [ ¥
45 FD: ystems Lid., NORM UNN :00 | 1571172002 [L Id
FD' Systems Ltd., WARR _|OHAR 00| 2671172002 L K4
W W TDG 0CON 00 | 0771172002 | ¥
HKC %K Canada il NORM _|MAGU 00| 31/01/2003 L ¥
HZK % K Dublin Ltd_. NORM _|MAGU 00| 27/08/2002 |L ¥
HEN % K Norwood NORM _|MAGU 00| 26/08/2002 |L k4
TOR 1] ly Electrical Lt NORM UNN 00| 0271272002 |L id
ATC ~ Limite 1] NORM _[MAGU 00 12/06/2002 [L k4
64 Fi ems L WAl DUNN 00 14/06/2002 |L
56 Fi ems L WARR | OHAR 00| 01/01/2002 L
55 Fi ems L 2 WARR | OHAR 00| 0170172002 |L
54 Fi ems L 1 WARR | OHAR 00| 0170172002 L -22020:43
Move Next

— =i x]

(RS ¢ cEBEB® 70

= The Call Scheduler provides planner type visibility of any four week period
on the calendar - this can be directed onto a plasma screen so the (future)
call schedule can be viewed at a glance by anyone.

“H Orion Service - [Call Scheduler] — =] x|
B3 File Service Quick¥iew Installations Mainkenance List  Inwoicing Reports Help  Windows =& ﬂ
- Calendar A - Hi: I Data

Month To View Search by Call Status Call Type Sek
/0272004 'I < Site Code " Eng. Code " Contract Code £ All Calls " All Calls
From IFEh"la'.V £ Site Name " Equip. Code ¢ Fault Code " Open (ol Only IAII' Calls j
To [February  Finished = Service Only  [All Service Calls ¥ [All Urgency ~|
[Exactly matching ~ || I~ Scheduled Calls Only
Monday | Tuesday ‘Wednesday | Thursday |Fliday ‘ Saturday | Sunday
2 4 6 7 8
203 MaGU HEK Canada 205 GEOG Washtek Ir
204 MAGLH & K Dall 208 OHAR P.J. Hegar
207 OCOM [T Campbe
9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29
202 0CON LW, T 209 GEOG Mercury He
iffjstart |J eyl E s wa || dypro.. | s ... Inhn..‘l [ifvisu... ||'43?|Jrin... Gyserv...| Bserv...| [RPEHUEG 112
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= There are a range of Selection options available to make it easy to display
the desired schedule.

» This feature is most useful to Engineers who wish to see their schedule for
a given period or for the Service manager who wants to see how the
monthly schedule looks or how the historical schedule looked.

= If the user wishes to see more details on the calls for a specific date or
update one of those calls they can double click on the particular date and
the Call Inquiry Screen loads up the calls scheduled for that date, form
there they can update a call by simply double clicking.

v" Data Administration

Well maintained files are the key to any efficient software system, each
piece of information recorded by the Orion Service System plays a crucial
role in the successful operation of the system.
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File Service Quick Yiew Installations Maintenance List Inwoicing Reports Help  Windows

Site Code * [poELG Company Code  [01

Name IDepartment of Enviranment

Address IThe Custom House Telephone |U1- 8882000

|Dublin 1 Fax No. |U1- 83 2858

I Distance I 1]

I Geo. Area DUB
E- Mail I Cust. Geo. Area IW
Contact INDHta Griffity Language W
Site Comments Currency = R

Available

Cust. Invoice Code *  [DOELG Eng. Codes * DEIR IDEIF\ IDEIF!

Cust. Statement Code =|D0ELG Category
Contract Code = HPS Warehouse
Contract Date 01./05/2002 Days Cover

- Account
Ext. Co. Code = VIP Site ™ overdue

Update Delete |

Siser| [ e WO P& D AT AIEE || Br]de Bs) e @] €155 2o [[Fo. WS @b aRIR v

= To achieve this we have included a maintenance option on the main menu,
which provides a user-friendly yet comprehensive interface to the
database.

= Files which can be maintained include Action, Caption, Contract, Contract
Charges, Customers, Engineer, Equipment Types, Fault Types,
Installation Call Types, External Company, Parts, Site, Site Equipment,
System Parameters, Supplier Rates, Users and Worksheet Charges. Lists
of all these files are available throughout the system.

= The interfaces to the above files follow a standard layout hence increasing
user familiarity.

= A Sample maintenance screen as shown above is Site Maintenance - to set
up a new site, enter the site code and press the enter key (or click the
search button).

= If the site code already exits the site details will be displayed and the user
will be presented with an option to Update or Delete the record.

= If this site does not exist, all site details must be added and any
mandatory fields will be validated before the record is added.
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= Equipment at each site is set up from the Site Equipment Maintenance
screen, relevant warranty and contract details are recorded here. When
logging/updating calls the user is prompted to select the relevant piece of
equipment from the Site Equipment List displayed below.

nwoicing  Reports  Help  Windows

Site Code: |HL ‘ ' Display available only " Display all |
Details |H K Dublin Ltd..
IEhenyomhald Ind. Estate

Iﬂallylelmnl
[Dublin 10
Telephone |Bﬂ554ﬂﬂ
Equip. Code Sesial No. | Seq. /F.N_| Description Model No. | Cont._Date | Contract | Date off Col Pick Slip No. | Av[Supplier | Date Supplie
> [CHAR400 2 1 CHARA00 01/01/00 01701700 |0 v 01/01/00
|__|CONFIG 1 1 CONFIGERATOR 01701700 01701700 |0 v 01701700
ORION 1 1 ORION 01701700 01701700 |0 v 01/01700
SERVICE 1 1 ORION SERVICE 01/01/00 01/01/00 |0 v 01/01/00
[ |[SWONLINE 4 1 Subways On line Ordering 0 ki
WEB 3 1 Orion Online 01701700 01701700 |0 v 01701700

R EER

===l

Site Code = i = SERVICE

Company Code ri .= 1

Seq./ForeC. No. |1 Date On Contract |05/07/2002  Orig. Pick Slip No. |0

Quantity Date off Cont. 0/07/2003

Contract Code = /0772000

Active Contract

Update | Delots

dlstare ||| 1 @ B[O 2 & B A = 2| ®s.. | Ayer Gl | Do | ®s... | Gyw [[Eor. [(RSWLEE o@BB® s

v' Contract Maintenance

= Contract Maintenance within the Orion service System provides the
means for managing contracts between you the service provider and
each of your clients. Contracts may be general to suit several clients or
specific to suit only one.
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= To set up a new contract enter the contract code, if it already exists
the contract details will be displayed and can be edited .If not add the
relevant contract details.

= Key features of contract maintenance include call urgency, Call Type,
contract start & finish times, response and fix times.

= Any dates upon which service will not be provided can also be
included. The list of faults covered by the contract can also be specified
in the faults tab.

_i81x]|

ing Reports Help Windows

»* Contract Maintenance o
Contract Code = NORM

Call Urgency

' Normal £ Site Out
¢~ Health and Safety ¢ Grade Out

Service Call Type # Contract £ Time Only

" Warranty € Chatgable

Description [Mormal & hour Cantracy

Times

Mon. Tue. Wed. Thr. Fri. Sat. Sun.
Start Time 09:30 09:30 09:30 09:30 09:30 00:00 00:00
Finish Time [17:30 [17:30 [17:30 17:30 17:30 0000 00:00

Resp.Time [His) |8 Fix Time [0

Holidays 25/12/2004.01 /01/2005

Update Delete

st e B RsBABEI »|| =] Aveo v | Bin. | Byw {[Eo.] @] REYEl CabP® e
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v Automatic Invoicing

File Service GuickVisw Installations Maintenancs List Invoicng Reports Help Windows

=18l

WP vorchecmoce
[ e 222 . 0870772004
::nvulr:e To: HE Ship To:
ustos] H K Dublin Ltd..
o Customer
Chenyarchard Ind. Estate Ailies
Ballyfermot
Dublin 10
[ WorkshestNo_ | Labour | Parls Valus [ Extra Charge I Amount =
i | e8000 | 0.00 I 0 I 680.00
| 178500 | 0.00 | [1] | 1.785.00

iffjstart |J

PEET S L o] me | e | v Bt e, 3] REUSE a@nB® sw

The Orion Service System provides the facility to automatically invoice
finished jobs.

Charges are calculated from the worksheets attached to each job and vary
depending upon the grade of the service engineer who attended the job.
The charge for each grade of engineer is set up within the worksheet
charges file maintenance program.

Work time and travel time are calculated at the appropriate rates (normal,
time & Half, double). If extra or miscellaneous charges arise they can also
be recorded on the worksheet.

Each line on an invoice can be edited by the service manager, which
allows charging flexibility. The Invoice details can easily be integrated with
your existing financial software by producing a file to import in, calling
external programs to import this data etc. This is obviously dependant
upon the level of system integration needed by individual Orion Service
users.
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v" Reports

A wide range of service management reports give full analytical access to
the database, increasing the service providers knowledge of the
equipment in their care, which decreases downtime for the client and
prolongs the life of the serviced product.

All reports can be exported to common file formats including Microsoft
Office for further management analysis.

The Call Activity Report displayed below gives access to what calls are
actually on the system - this report would be run regularly to inform the
service manager of exactly which calls remain outstanding on the system:

ST

Date
Time

Site Code
1000

Call Activity Report - Calls Not Finished
Selection by Site Codefrom 0 to ZZZZZZZIZLLL
Date Logged ranging from 08/07/2002 to 08/07/2004

08-July-2004
1545

Site Narne
DIT Mourtjey Squsre

am

Job Number Engineer Code Engineer Name  DOste Loggec Time Logged EQUip Operstiry Corfract Type Froblem Recorded ]

A Romliish e m2m v iy e vt s ovt- cals ot ovt

ams
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The Call Analysis Report provides an invaluable management tool to
evaluate how well you are performing on your contract and warranty
service calls. Every contract set up within Orion Service has an agreed
response time and each day of the week has designated hours within
which the service company is expected to respond to service calls logged
(Contract Maintenance).

This report details the expected response time, the downtime (the time it
took to attend to the service call taking account of the contract response

days and times) and the time difference between the expected response

time and the downtime.
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» Statistical and Graphical Reports include analysis of engineers
performance, Breakdown of call types and the Fault Types of Finished
Calls.
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Quick Wiew - Finished Calls
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